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PDS Client Portal User Guide 
 

From the PDS website (pdsinc.ca), click on Web Client Login. 

 

Log in Page 
The following screen appears. 

 

Click Log In to access with your account using the username and password provided by PDS. Your 

username will be an email address. 

If you are a new PDS Web Client user, contact PDS for login credentials at 306-966-7316 or via email at 

dso@usask.ca. 

 

       Log In popup                   Logged in screen 

https://pdsinc.ca/
mailto:dso@usask.ca
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My Account 

You can access this page by clicking on My Account button  in the top right corner. 

From here, you can update your contact information and change your password. 
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Main Navigation Menu 
Easily navigate the site using the links located on the left-hand side of the page. Links highlighted in grey 

indicate the currently open section. 

 

You can collapse the navigation menu by clicking on the hamburger button  located to the left of 

PDS Web Client at the top of the screen. 

  

Top Bar Quick Links 
When you are logged out of the client portal, the following quick links will be displayed in the top right 

corner of the page: 

Login , Help , Toggle Dark Mode . 

 

When you are logged in to the client portal, the following links will be displayed in the top right corner of 

the page: 

My Account , Logout , Help , Toggle Dark Mode .
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Results 
You can search for cases in this section by entering details such as case number, clinic number, project 

number, owner, animal name, or species in the open text field. If the field is left empty, the 25 most recent 

cases with documents will be displayed. Note that submissions not yet received by PDS will not appear in 

this list until they are received and assigned a case number. 

 
 

Advanced Search allows for more detailed searches. Click on “Basic Search” to return to results list. 
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Search Result displays the following details: 

- Case Number 

- Species 

- Owner 

- Animal Name 

- Age 

- Sex 

- Test(s) Ordered 

- Date Created 

 
The Icon on the left indicates the status of the case, as detailed in the help page.  

 
 

Clicking on a Case reveals additional details. 

 

- Case Number 

- Animal Name 

- Tests Ordered 

- Lab Areas 
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- Date Created 

- Species, Breed 

- Owner Name 

- Documents – includes submission form and reports. 

Not displayed above, but will appear if available:  

- Location 

- Clinic Number 

- Pathologist 

- Project 

- Submitting Client 

Each Lab Area also has a status icon.  

-  = testing completed and signed.  

-  = testing completed but not signed. 

-  = testing in progress but not completed. 

-  = samples received at PDS, but testing has not started. 

Clicking on a document will initiate the download of the pdf. 
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Fee Guide 

 

PDS Fee Guide: Download the complete fee guide in EXCEL format (pricing not included). 

Just Your Frequent Tests Guide: Download a condensed fee guide featuring commonly ordered tests 

specific to your clinic, including pricing. 

PDS Fee Guide Introduction PDF and PDS Fee Guide Appendix PDF: Access additional information 

about PDS included in the digital version of the PDS Test and Services Guide. 

Test Search 
Here, you can quickly search for a test, review the requirements and check the cost per test (available to 

veterinary clinic clients only). Click “Show Details” to view all the information for the selected test.
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Shipping 

 

Links are available for Canada Post, Loomis Express and Purolator. The Canada Post Link will 

automatically populate some of your client information.  

For time-sensitive samples, contact PDS (306-966-7316 or dso@usask.ca) for guidance on proper 

packaging. 

Submissions 
Note: Fields marked with an asterisk (*) are required. 

For assistance with your submission, contact PDS at 306-966-7316. 

Tip: When using a dropdown menu, tab or click on the field, then type the first letter of your selection. 

For example, to select “Year” under Age Unit, press “Y” to select “Year(s)". 

 
 

Fill in the submission information. 

mailto:dso@usask.ca
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Submission Reason (required): Select one of the following reasons: 

- Diagnostic 

- Research 

- Routine Monitoring 

- Surveillance 

- Not available 

- Disposal 

Province (required): Select the province from the dropdown menu. 

Location/premise ID: This field will be displayed and must be completed if a production species is 

selected.  

 
Species (required): Select one of the species categories. 

Breed (required): Breed-specific options will appear once you select a species. Scroll to view additional 

options. 
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STAT, Rabies Suspect, RG3 Suspect, Legal Case, Insurance Case: This field is only be completed if it 

applies to your submission.  

 

RG3 Suspect: When submitting a potential RG3 sample, ensure “RG3 Suspect” or “Rabies Suspect” is 

checked. Once checked a popup box will appear to verify the samples are suspect RG3. Select Yes to 

confirm RG3. Check No if samples are not suspect RG3. Note: Clinical Pathology testing will be delayed 

if a RG3 negative test is required before testing can proceed. Clinical Pathology testing will be cancelled 

if the RG3 test is positive. 

When shipping RG3 samples, place submission form in an envelope or plastic bag attached to the outside 

of the shipping container. Additionally, notify PDS when shipping RG3 samples by emailing 

dso@usask.ca or calling 306-966-7316. 

mailto:dso@usask.ca
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STAT Requests: Note that not all tests are available for STAT processing. A list of tests that cannot be 

processed STAT can be found on the PDS website - PDS STAT testing. Contact PDS receiving at 306-

966-7316 or dso@usask.ca to confirm the availability of STAT testing. If submitting multiple tests,  

clearly indicate on the submission form which tests are required STAT.  

Commodity: This field will be displayed and must be completed if a production species selected. Select 

from dropdown menu, which varies by species. 

Production Stage: This field will be displayed and must be completed if a production species selected. 

Select an option from the dropdown menu, which varies by species. 

 

Veterinarian: Enter the name of the submitting veterinarian. 

Copy to Name: Complete this field if results need to be sent to an additional contact.  

Copy to Email: Fill out this field if results need to be sent to an additional contact. Note: you can only 

copy results to two additional email addresses. 

Invoice to: Complete this field if the submission should be invoiced to a different PDS account. 

Barn ID: This field is only visible for production animals. Fill it out if applicable. 

PO number: Complete this field if there is a purchase order number to reference on the invoice. Note 

that “PO” does not refer to postal code of post office box number. 

Project: This field is for a project number that will be provided by PDS for project-related submissions. 

 
Select one of the following: 

- Single Animal submission: Submit details for one animal. 

https://pdsinc.ca/services/stat-testing
mailto:dso@usask.ca
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- Multiple Animal (Animal Names only): Submit multiple animals from the same owner, age and 

sex are not required when reporting results. 

- Multple Animal (Age/Sex Selection): Submit multiple animals from the same owner; age and 

sex information must be included when reporting results. 

 

Single Animal Submissions: Used when submitting on animal per owner. 

 
Animal Name/ID: This must match the labelling of the sample. 

 In clinic number: Enter the in-house clinic number for the animal. 

Age: Specify age of animal in days, weeks, months, or years. 

Age Unit: Select the appropriate unit from the dropdown menu. 

Sex: Select the animal’s sex from the dropdown menu.  

Date collected (required): Enter the date the samples were collected. If samples were collected over 

multiple days, provide the first date and list the additional dates in the history section. 

Herd Size: This field appears only for production animals; complete it if applicable. 

# Sick: This field appears only for production animals; complete it if applicable. 

# Dead: This field appears only for production animals; complete it if applicable. 

Primary Systems Affected: Select from the dropdown menu. 

Multiple Animal Submissions: For multiple animal submissions, you may choose between two options: 

Multiple Animal (Animal Names Only) or Multiple Animal (Age/Sex Selection). Use these options to 

submit multiple animals under a single form if they belong to the same owner and require the same 

test(s). Do not use this option for clinical pathology samples unless they are research samples. 

- Multiple Animal (Animal Names only): Enter the Animal Name or Sample ID (one per line). 

All IDs must be unique; duplicate IDs are not allowed. For necropsy submissions, clearly specify 

the animal IDs, the type of tissue submitted for each animal, and the test requested for each tissue. 
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- Multiple Animal (Age/Sex Selection): Enter each animal’s name or sample ID, age, age unit, 

and sex. Select “Add Animal” to include additional lines; click “X” to remove a line if needed. 

Continue until all unique animal IDs are entered; duplicate IDs are not allowed. For necropsy 

submissions, clearly specify the animal IDs, the type of tissue submitted for each animal, and the 

test requested for each tissue. 

 
Complete the following fields: Date Collected and Primary Systems Affected. For more details; refer to 

Single Animal Submission. 

 
History: 

 
Brief History Instructions (required): This is a free text area for entering any additional testing 

instructions and the animal’s history. Ensure that all testing instructions are listed at the top of the history.  

- There is a character limit for the free text history area (19 lines of text). If your history exceeds 

this limit, a popup will appear when you select “Submission Complete”. From the popup, choose 

“Yes” to return and modify the history, or “No” to keep history as is.  

o Note: If you select “NO” the complete history will transfer to PDS LIMS but will not be 

displayed on the submission form, which may result in critical information being 

overlooked. You can copy and paste the lengthy history into a Word document and attach 

it to the submission form. 
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Tests Selection and Test Order 
At the top of the test list, you will see three options:  

- My <Species> Tests: Displays your most recently ordered test for the selected species.  

- Common <Species> Tests: Shows frequently ordered tests by PDS clients for the selected 

species. 

- All Fee Guide Tests. <Species>: Lists all available tests for the selected species.  

 

This is a symbol indicates how may tests are in the cart. 

A search option is available to browse the entire list.  

- Search by species. 

 
- Search by test name or partial name.  

 
- Search by test method. 
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Clicking on a test or the “I” icon  to the right will display the test details and give you the option to 

add it to your order cart.  

 

 

Clicking the add icon  on the right will quickly add the test to your cart. 

A popup will confirm that the tests have been added to the cart.  
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To remove tests from the cart, click the “X” in the popup or select “Remove” in the Tests Requested area. 

Test Details  

Additional test information will appear when you select the info icon . If available, the following 

details will be displayed: Method, Sample, Additional Info, Specimen Container, Sample Storage and 

Shipping, Turnaround Time, Targets, Minimum Sample, Collection Procedure, Media, Cross Reference, 

and Price Info. Note that price information only reflects the shipping and handling charges (S/H) for 

referred-out tests; the actual test cost is not included.  
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Certain tests may require you to provide additional details upon selection. These details may include any 

or all the following: Target Selection, Collection Method, Temperature, Sample Qualifiers, and Sample 

Comments. 

 
Some tests require additional details: 

- Skin Derm: Lesion Selection, Pruritus, History, Treatment, Other Testing and Results, 

Diagnoses, and Ruled-Out Diseases. 

- Biopsy: Number of Formalized Tissue Biopsy Count and Descriptions; Number of Fresh Tissue 

Biopsy and Descriptions 

- Cytology: Cytology Site Type, Description, Number of Slides per Site, Number of Fluids per Site 

(if fluid type is selected). 

- Necropsy: Signs of Sickness, Release of Remains? (check to include this form), Date of Death, 

Euthanasia Method or Route. Is it an abortion? (check to display the following fields: Age of 

Dam, Estimated Age of Fetus, Breeding, Number of Aborted). Provide a list of Fixed Tissues 

Submitted, a list of Fresh Tissues Submitted, Lab Tests Requested (indicate which tissue to use 

for each test request), and Additional History.  

o If submitting multiple animals, clearly indicate Animal IDs, tissue type submitted for 

each animal, and test request for each animal’s tissue. 

If Bovine is selected, additional fields include: Housing And Management, Source Of Recent 

Additions, Ration Fed, Recent Change To Ration?, Recent Additions When, Supplements 

(Minerals Or Vitamins), and Water Source.  

If Avian is selected, additional fields include: Number Of Dead Birds Submitted, Number Of 

Live Birds Submitted, Source Hatchery, Other Poultry On Farm Type And Source, Flock Size, 

Feed Supplier, Water Source, Vaccinations, Medication, and Other Comments. 

- Ophthalmology: Specify either OD (Right Eye), OS (Left Eye), OU (Both Eyes) 

- Image Upload: Supplement any of the above options with images. 

- Other Test Other: Specify the test you require if it is not available from the list. Contact PDS to 

inquire whether testing can be performed and what samples are needed. 

- Cross Match: Provide information for Donor 1, 2, and 3. 
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Tests Requested 
Displays the selected test(s) along with the additional details provided. You can edit the options or 

remove any test from the list.  

 

Sample Type 
Sample Type selection displays the most common sample types. By searching for a sample type, you can 

access a more extensive list of available sample type options. 

 

 
After selecting a sample type, enter the number of samples being submitted for each sample type (the 

default is set to 1). 
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Submission Complete 
Get a Quote 

Once you have selected the sample types and entered the quantity for each, click “Get Quote” to request a 

quote (available only to veterinary clinics). Note that the price provided is for a single animal. If you are 

submitted multiple animals, remember to multiply the quote by the total number of animals. To complete 

your order and download a printable PDF, click “Submit”.  
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Missing Information 

If any information is missing, a popup notification will alert you. 

 
Area with missing information will be highlighted in red text on the form. 

 

Submission Successful 

When the form is complete, a “Submission Successful” popup will appear. Click “OK” to continue. 

 
The submission form can be found in the Downloads folder on your device. Print the form and submit it 

to PDS along with the corresponding samples. 

Cancel Submission 

To cancel the submission before completing it, click the RESET SUBMISSION button to clear your 

selections and start over with a blank page. 

 

Reload Previous Submission 

The Reload Previous Submission button at the top of the page will automatically fill in all the fields 

from your last submitted form. If you use this feature, make sure to review the information to ensure it is 

accurate for the new samples being submitted. 

 
For assistance with your submission, contact the PDS Receiving Office at 306-966-7316 or 
dso@usask.ca. 
 
For feedback on the Web Client program, email PDS at pdsclientservices@usask.ca. 

mailto:pdsclientservices@usask.ca
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